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Thank you for purchasing the Clevy Kids Mouse! This manual is designed to guide you through the features and functionality of your Clevy Kids Mouse, 
providing you detailed explanations, along with instructions on how to use it. 

 

1. Introduction 

The Clevy Kids Mouse is a computer mouse specifically designed for children (ages 2-10) in primary school and can be used as an educational tool. The 
different colored buttons helps children distinguish between the different buttons on the mouse: the right button is red; the left button is blue, and the scroll 
wheel is green.  

1.1 Description 

 
1. USB Cable 
  
2. Scroll Wheel (Green) 
 
3. Left Button (Blue) 
 
4. Right Button (Red) 
 
5. Mouse Feet 
 
6. Optical Sensor 
 
 

1.2 Top view 

 

1.3 Bottom view 

  

 

2. Setting up your kids mouse 

 

 

3. Specifications 
 

Product type: Wired Computer Mouse 
Mouse Dimensions: 3.97 x 2.12 x 1.38 in 

10,1 x 5,4 x 3,5 cm 
Mouse Weight: 0 lb 2.8 oz / 80 gr 
Tracking Technology: Optical 
Sensor Resolution (DPI): 1200 dpi 
Rating: 5V 100 mA 
Quantity of Buttons: 3 Buttons: 

•  Left Button (Blue) 
•  Right Button (Red) 
•  Scroll Wheel (Green) 

Cable Length: 53.15 in / 1,35 m 
OS Compatability: Windows®, macOS®, Linux®, ChromeOS®, iOS® 
Factory Warranty: 2 years (with normal use) 

 

 

Plug & Play: Plug the Clevy Kids Mouse's USB-A cable into an available 
USB-A port on your device, and it's ready to use. 
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4. Troubleshooting  

4.1 My Clevy Kids Mouse is not working 

1. Check the USB Connection 

• Ensure the USB plug is fully inserted into the USB port. Try a different USB port if the current one doesn’t work. 

2. Inspect and Clean the Mouse Sensor 

• Look under the mouse and clean the optical sensor (the red light at the bottom side on the mouse). Dust or small objects can block the 
sensor, causing it to stop working. 

• Use a soft, dry cloth or a cotton swab to clean around the sensor and the mouse feet. 

3. Restart the Computer 

• Sometimes the issue might be with the computer itself. Restart the computer and see if the mouse begins to work after rebooting. 

4. Check for Physical Damage 

• Inspect the cable (for wired mice) to see if it’s damaged or frayed. 

• Check the mouse body for any visible damage like cracks or broken buttons. 

5. Test on Another Device 

• Plug the mouse into a different computer or laptop to see if it works. If it doesn’t work on another device, the mouse may be faulty and require 
replacement. 

6. Replace the Mouse 

• If the mouse remains unresponsive after following the troubleshooting steps above, it might need to be replaced, especially if there is visible 
damage or wear and tear.  

• If the mouse fails within the first two years from the purchase date under normal use, check the product warranty or contact the retailer 
where you purchased it for a possible replacement or repair under warranty . 

If you need further assistance, feel free to reach out to our customer support team. 

If you have any other questions, please have a look here: www.clevy.com/faq, or contact us at the following email address: info@altproducts.com. 

 

5. Cleaning Instructions  
 

To keep your Clevy Kids Mouse in good working condition, it’s important to clean it regularly. Here’s how to properly clean the mouse: 

1. Turn Off and Unplug the Mouse: 

• Before cleaning, make sure the mouse is disconnected from the computer to avoid accidental clicks or damage. 

2. Clean the Exterior: 

• Wipe the Surface: Dampen a soft, lint-free cloth with water or a mild cleaning solution. Gently wipe the surface of the mouse, including the buttons 
and sides. 

• Avoid Harsh Chemicals: Do not use alcohol, bleach, or abrasive cleaners, as they can damage the mouse’s surface. 

3. Clean the Optical Sensor: 

• Check for Dust or Obstructions: Turn the mouse over and locate the optical sensor (usually a red light on the bottom). If there’s any dust or 
particles around the sensor, this can impact the mouse's performance. 

• Use a Soft Cloth or Cotton Swab: Gently clean around the sensor with a soft cloth or a dry cotton swab to remove any particles. 

4. Clean the Mouse Feet: 

• Gently wipe the bottom "feet" of the mouse to remove dirt or dust. This helps keep your mouse gliding smoothly over surfaces. 

5. Avoid Moisture Sleeping into Openings: 
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• Be careful not to let any liquid get into the USB port or the openings around the buttons, as moisture inside the mouse can damage the internal 
components. 

 

Trademarks 

Windows® is a registered trademark of Microsoft Corporation in the U.S. and/or other countries. 
macOS® and iOS® are trademarks of Apple Inc., registered in the U.S. and other countries and 
regions. 
Linux® is a registered trademark of Linus Torvalds in the U.S. and other countries.  
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 
Android®  and ChromeOS® is a registered trademark of Google LLC in the U.S. and other countries. 
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